
* C " " l * C  *YY"COO. 

DENNIS ZWEIFEL 

YORKVILLE, I L  60560-4548 
@omcast@ 1322 CHESTNUT CIR 

ACCOUNT NUMBER: 001 826 210785901 5 
STATEMENT DATE: --> Sep 01, 2004 

$86.65 $0.00 $86.65 $1 73.30 0 9 / 2 7 / 0 4  

O u t s t a n d i n g  B a l a n c e  $86.65 
-3 COMCAST D I G I T A L  PHONE SERVICES $55.48 4 

631.17 4 3 COMCAST D I G I T A L  PHONE LONG DISTANCE SERVICES 

NEW BALANCE 1$173.301 
Your l o n g  d i s t a n c e  c a r r i e r  i s  COMCAST DIGITAL PHONE f o r  (630) 552-7131 

Your l o c a l  t o l l  c a r r i e r  i s  COMCAST DIGITAL PHONE f o r  (630) 552-7131 

Your l o n g  d i s t a n c e  c a r r i e r  i s  COMCAST DIGITAL PHONE f o r  (630) 273-2131 

Your l o c a l  t o l l  c a r r i e r  i s  COMCAST DIGITAL PHONE f o r  (630) 273-2131 

Your l o c a l  c a r r i e r  i s  Concast D i g i t a l  Phone f o r  a l l  l i n e s  l i s t e d  above. 
To ensure  t h e r e  have been no unau tho r i zed  changes, p lease  c o n f i r m  your  
s e l e c t e d  c a r r i e r s  as o f  your s ta tement  d a t e  d i s p l a y e d  on t h i s  page. 

T h i s  s ta tement  r e f l e c t s  an o u t s t a n d i n g  ba lance.  
immed ia te l y  t o  p r e v e n t  d e l i n q u e n t  account  S t a t u s .  
been s e n t ,  p lease  d i s r e g a r d  t h i s  n o t i c e .  Thank you f o r  choos ing  
Corncast. 

Please r e m i t  payment 
If  your payment has 

P lease see i m p o r t a n t  messages r e g a r d i n g  your  Comcast D i g i t a l  Phone 
Serv i ces  a t  t h e  end o f  t h e  b i l l .  

S e r v i c e  1-800-288-2085 
TTY/TDD 1-866-853-1851 
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M o n t h l y  I t e m i z e d  C h a r g e s  
Service  from 0 9 / 0 1 / 0 4  t o  09130104 

COMCAST D I G I T A L  PHONE SERVICES 

(630)552-7131 
BASIC SERVICE 
RESIDENTIAL LINE 

_ _  - 

LINE CHARGES 
SUBSCRIBER LINE CHARGE 

FEATURE PACKAGE - 
VALUE PACK 
CALLER I D  +-- 
CALL WAITING e 
CALLER I D  WITH CALL WAITING e 
CALL RETURN 

FEATURES AN0 SERVICES 

INSIDE WIRE AINTENANCE PER LINE 
LONG DISTANCE ALERT 

(630)273-2131 
BASIC SERVICE 
RESIDENTIAL LINE 

LINE CHARGES 
SUBSCRIBER LINE CHARGE 

FEATURES AN0 SERVICES 
INSIDE WIRE MAINTENANCE - PER LINE 

OTHER CHARGES AND CREDITS 
UNIVERSAL CONNECTIVITY CHARGE 

SUBTOTAL 

SUBTOTAL 

$14.00 
$14.00 

54.99 
$4.99 

$9.00 
$0.00 
$0.00 
$0.00 
$0.00 

SUBTOTAL T------ $9.00 

-- $4.95 
$1 .oo 
$0.00 

SUBTOTAL $5.95 

SUBTOTAL 
$ 7 . 0 0  
$7.00 

$4.99 
SUBTOTAL $4.99 

51 . O O  
SUBTOTAL $1 .oo 

SUBTOTAL 
$0.89 
50.89 

i 
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COMCAST D I G I T A L  PHONE SERVICES (cont inued) 
TAXES AND SURCHARGES 
FEDERAL EXCISE TAX $1.20 
STATE TELECOM EXCISE TAX $2.94 
STATE UNIVERSAL SERVICE FUND $0.08 
STATE GROSS RECEIPTS TAX 
I L  PUC SURCHARGE 
I L  TELCOM RELAY SVC AND EQUIPMENT 

50.16 
50.04 
$0.14 

COUNTY 911 SURCHARGE $1 .oo 
MUNICIPAL TELECOMMUNICATIONS TAX 52.10 

SUBTOTAL $7 .66  

$55.48 /TOTAL - COMCAST DIGITAL PHONE SERVICES 
\ 

C a S T  D I G I T A L  PHONE LONG DISTANCE SERVICES 

LONG DISTANCE CALLING PLANS 
COMCAST ANY DISTANCE PLAN $25.95 

SUBTOTAL $25.95 

OTHER CHARGES AND CREDITS 
UNIVERSAL CONNECTIVITY CHARGE 51 . I 5  

SUBTOTAL $1.15 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE TELECOM EXCISE TAX I STATE UNIVERSAL SERVICE FUND 

I STATE GROSS RECEIPTS TAX 

$0.78 
51.82 
$0.03 
50.13 

I L  PUC SURCHARGE $0.01 
MUNICIPAL TELECOMMUNICATIONS TAX $1.30 

SUBTOTAL $4.07  

- COMCAST D I G I T A L  PHONE LONG DISTANCE SERVICES $31.17 
-.- 
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I m e o r t a n t  I n f o r m a t i o n :  

F e d e r a l  r e g u l a t i o n  r e q u i r e s  
Comcast D i g i t a l  Phone t o  i n f o r m  
o u r  va lued  customers t h a t  b a s i c  
l o c a l  s e r v i c e  w i l l  n o t  be 
d i sconnec ted  f o r  non-payment o f  
un regu la ted  charges such as Vo ice  
m a i l  o r  i n s i d e  w i r e .  To a v o i d  
c o l l e c t i o n  a c t i v i t y ,  p lease  
remember t o  pay a l l  charges b y  t h e  
due da te .  

If you have q u e s t i o n s  r e g a r d i n g  
you r  b i l l ,  your  payment o r  payment 
arrangements,  p lease  c a l l  
1-800-288-2085. 

P lease d i r e c t  w r i t t e n  q u e s t i o n s  
concern ing  your b i l l  and any o t h e r  
correspondence t o  o u r  a t t e n t i o n  
a t :  Corncast Correspondence 
D i v i s i o n ,  943 N. Expressway # I 5  - 
PMB 19 B r o w n s v i l l e ,  TX 78520 

A l a t e  payment charge o f  1.5% per  
month may be  assessed on  t h e  
p o r t i o n  of t h e  t o t a l  amount due 
n o t  r e c e i v e d  b y  t h e  payment due 
da te .  

I f  you a r e  planning t o  move, 
p l e a s e  C a l i  us toii f r e e  a t  
1-800-288-2085.  

Federa l ,  s t a t e  and l o c a l  t a x e s  and 
f e e s  a r e  charged i n  accordance 
w i t h  a p p l i c a b l e  s t a t u t e s  and 
r e g u l a t i o n s .  Some Comcast c a l l i n g  
p l a n s  combine i n - s t a t e  l o n g  
d i s t a n c e  and i n t e r s t a t e  l o n g  
d i s t a n c e  i n t o  a s i n g l e  p r i c e .  F o r  
these  c a l l i n g  p l a n s  t h e  t a x e s  and 
fees a r e  a p p l i e d  w i t h  50% o f  t h e  
m o n t l y  r e c u r r i n g  charge 
a t t r i b u t a b l e  t o  i n - s t a t e  l o n g  
d i s t a n c e  c a l l i n g  and 50% t o  
i n t e r s t a t e  l o n g  d i s t a n c e  c a l l i n g .  
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